
Resources for Emergency Information 
 

Springfield/Greene County Health Department 417-864-1658 for physicians and 
other medical and health personnel to report suspected disease outbreaks or 
bioterrorism and get answers to questions about communicable diseases.  
 
Health Information Line 800-392-0272 
The Missouri Department of Health and Senior Services Information Line provides the 
public with pre-recorded information about current health emergencies including West 
Nile virus, avian flu, and shelter-in-place.    
 
Local information about health emergencies and pandemic and seasonal flu 
managed by Springfield/Greene County Health Department 
http://www.springfieldmogov.org/health 
 
  

Other Resources 
 
American Red Cross Greene County chapter 417-831-0241 
Offers brochures and other literature with emergency preparedness information for the 
general public.  Also offer emergency preparedness training for groups of 20 or more 
people.   
 
Springfield/Greene County Office of Emergency Management (417) 869-6040 
Emergency preparedness information.  Information about forming a Community 
Emergency Response Team or CERT in your area. 
 
One-stop access to U.S. Government avian and pandemic flu information. 
Managed by the U.S. Department of Health and Human Services http://pandemicflu.gov 
 
Information about pandemic flu from the Missouri Department of Health and Senior 
Services. http://www.dhss.missouri.gov/PandemicInfluenza/ 
 
Centers for Disease Control and Prevention.  1-800-CDC-INFO (1-800-232-4636) or 
1-888-232-6348 TTY in English and Spanish 
  
National Center for Post Traumatic Stress Disorder, http://www.ncptsd.va.gov/ 
The National Center for Post Traumatic Stress Disorder is an education and research 
center.  They have an information line that can provide you with a list of contact 
organizations, treatment referrals and information about assessment. 
 
National Institute of Mental Health Information Center http://www.nimh.nih.gov/ 
The National Institute of Mental Health Information Center can provide you with free 
publications and other educational material about various mental health issues including 
post-traumatic stress disorder.  
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